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Introduction

From January 2022, rhipe’s PRISM Portal has been updated to enable functionality to match Microsoft’s New Commerce
Experience (NCE). Within this user guide you will be shown provisioning, management functionality specific to the New
Commerce Experience, please note for any existing functionality that hasn’t changed you will be directed to review the
steps from the PRISM Portal User Guide located under rhipe’s Operational Knowledge Base. The
concepts/functionality/rules introduced within the New Commerce Experience are quite extensive, therefore this guide
will breakdown this information into two levels, based on the commitment and payment terms. Tenants can contain one
of the commitment/payment types or both.

e  Monthly Commitment with Monthly Payment
e Annual Commitment with Annual Payment

Important Note: Any pricing shown within this user guide is purely test data and not to be used for quoting or pricing
expectations.

Major NCE Concepts

e No cancellation / seat reduction after 72 hours from subscription
e Pre-Payment for Provisioning of Annual Subscriptions.
e Quantity Increase available anytime.

e Quantity decrease is not allowed after the 72-hour window (Annual / Monthly)

How to access the PRISM Portal

Link to Access PRISM Portal: https://www.prismportal.online/

Login using details provided by rhipe (if required you can reset your password using the “Forgot my password” link
above the log in button), you will be requested to complete multi-factor authentication (MFA) either via an email or a

text message (SMS) to verify your identity.
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https://operations.rhipe.com/portal/en/kb/articles/rhipe-prism-user-guides
https://www.prismportal.online/

Terms and Conditions of Microsoft CSP (NCE)

rhipe

Please be aware that the use of the Microsoft CSP program and any/all features released, or future released as part of
the New Commerce Experience (NCE) are subject to the terms of rhipe’s Microsoft CSP Program Guide. To review the
latest version of the Microsoft CSP Program Guide, please navigate to the Microsoft CSP program tile in PRISM and

select the Program Guide heading under the horizontal toolbar.

Note: It is your responsibility to ensure that you are aware of any legal terms that apply as it relates to your use or resale

of Microsoft CSP products.

Currently viewing as Contaso Managed Services Pty Ltd Clear

Deshbaand < Preducts / Microsoft CSP

BN Microsoft
MICROSOFT CSP me csp

Frograms
DASHEOARD PRICE LIST MNOTIFICATIONS - UPDATE PO NUMEBER INVICICES) PROGRAM GUIDE

5134

Customer

MAILBOXES

Repar

PROVISION

Contas
Mansg=ment

Lo s o

CONNECT TEMNANT >

Cantact Us
MANAGE EXISTING TENANTS *»

CREATE NEW TEMANT *»

Then select the Download button to download this file as a PDF for your review. Please note that when any changes

occur to the program guide, the newest version will be available via this process.

Currently viewing as Contoso Managed Services Pty Ltd Clear

« Products / Microsoft CSP / Program Guide

PROGRAM GUIDE
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Monthly Commitment with Monthly Payment

The concept of Monthly Commitment with Monthly Payment refers to subscriptions that have a monthly term (i.e.,

e

purchased on the 14t of January 2022 and then renewal date is 13" of February 2022) with monthly payment of each
subscriptions required.

Provisioning Subscriptions

Within PRISM, either create a new tenant or using an existing tenant, and select “Add New Subscription”

rhipe

Dashboard

Programa

Cumtomer
Menagement

Inuoices

Price Linta

Reporms

Contect
Menagement

Cortaat Us

Admin

User
Menagement

Int=gretiona

Currently viewing as Contoso Managed Services Pty Ltd Clear

¢ Products / Microsoft CSP Indirect / Tenants / ncel8012022

MANAGE TENANT

ncel8012022.onmicrosoft.com
Microsoft Qualification: Corporate [check) @
Agreement Stetus: Microsoft Customer Agreement signed on the 17 Jenuary 2022

You can now manege your customer Azure portal using you own login, providing you with a single sign on experience for all your customer tenants. it's a
onefime process, the next ime you will be directed to the customer Azure portal automatically when you click the manage button.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your
organization AdminAgents group, a contributor permission to the customer subscriptions.

Click here to start setting up

0365 Annual Subscriptions / Azure Reserve Instance

0365 annual subscriptions can now be provisioned directly in Prism. Please contect your Account Menager for any questions on invoicing. licensing. or
program details.

If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products against it until you nominate for

this end customer to be billed annually.

Estimated Monthly Spend My

$8.33

SUBSCRIPTIONS Show Only Active Subscriptions (‘-.

Azure Active Directory Premium P2

2 license Active Annually m v
(NCE Product)

~

RESERVED INSTAMNCES Show Only Active Reserved Instances ()

Mo reserved instances

SUPPORT PLANS

| Microsoft CSP Provisioning and

Within the Add Subscriptions page, ensure that the billing toggle is set to “Monthly”, so only monthly products are

shown.
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Currently

Desnboesd

2vring as Contoso Managed Services Pty Ltd Claar

Products / Microsoft CSP Indirect / Tenamts / ncel8012022
ADD SUBSCRIPTIONS
ms ncelB012022.0 ft.com

Custamer

Add Subscription
Manegement

subscrintions? ‘ Morthly ’_
roducts

-
-

iewing as Contoso Managed Services Pty Ltd Clear
Products / Microsoft CSP Indirect / Tenants
ADD SUBSC

ncel8012022.0

RIPTIONS

Add Subseription
Custamer
Management -
-
ORDER SUMMARY
= roa SIS by search tarm e produC
Invaoes
Other Products ~
Mu1‘ﬂ= Azure Active Directory Premium P2 (NCE Prod
Li] o + $10.7E flicensaimth
Repari
IMicrosaf: 365 Busress Sesic (NCE Producy @
Cantsct Ahiss
Mensgement

$0.00

$10.00 flicenseimth

Dasnbaand

s Contoso Managed Services Pty Ltd Clear
Products / Microsoft CSP Indirect / Tenants
= ~DD SUBSC

E— ncel8012022 o

on the right-hand side to show the total monthly value of this order.

RIPTIONS

zription
ustamer
Mansgement

et ORDER SUMMARY
= r tered by search term nce product
Invaloes g
Other Products
pm-:rg: Azure Active Directory Premium P2 (NCE Product)
L] o + $107E flicense/mth
Microzoft 365 Business Basic (NCE Product)

Cantact A Thisis

Monagement

Cantact Ua

Microsoft 365 Businass Basic [NCE Producs)

L)
00 ficenseimth

$40.00

rhipe.com

ORDER SUMMARY
having “NCE Product” in the product name or the Product SKU ID will have a “:00” within it.

Using the Filter Products search bar search for the product you wish to order. Note: NCE Products will be identifiable by

Microsoft 366 Gusiness Basic (NCE Producs)

4000

Update the number on screen to match the quantity you would like to order. This action will update the Order Summary

Total monthly price

$40.00
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Once the product, quantity and pricing are confirmed select “Submit Order”

Currenthy g es Contoso Managed Services Pty Ld Claar

Dachboard Products / Microsoft CSP Indirect / Tenants / ncel8012022

ONS

Frogrems o
Mansgement et s
nce produc
ORDER SUMMARY
= Frogucts ars fitarad by sasrch tarm  nce product
Invakees Microsoft 368 Business Sasic (NCE Product) 4
Other Products A

Total monthly price

Prce Lt fAzure Active Directory Premium P2 (NCE Producy $40.00

1] o + $10.7E Jicense/mth $0.00

e —

Submit Order N
Reports

Microsoft 365 Business Besic (NCE Product) @

4 + $10.

$40.00

Cantact
Management
Contact Us

In the top right-hand corner, you will be presented with several notifications as the subscription provisions in Microsoft’s
Partner Centre.

wing as Contoso Managed Services Pty Ltd Clear

Dasnboard Preducts / Microsoft CSP Indirect / Tenants / ncel8012022

MANAGE TENANT
Programs ne 12022 onmicrosoft.com
Microsoft Qualificatio
5 Agreement Status: Microsoft Customer Agreement signed on the 17 January 2022
Custamer

Mansgement

You can now manage your customer Azure portal using you awn lagin, providing you with a single sign on experience for all your customer tenants. s

Whilst the order is provisioning in Microsoft’s Partner Centre, you will see the details under the Pending Order heading
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Frograms

Customer
Manegement

Prioe Lists

Repars

ntect
Mansgement

Contact Ua

Admin

Uar
Mansgement

imbagrasians

Currently viewing as Contoso Managed Services Pty Ltd Clear
Preducts ¢/ Microsoft CSP Indirect / Tenams / ncel8012022

MANAGE TENAN

onmic om

Microsoft Qualification: Co

Agreemant Status: Microsoft Customer Agreement signed en the 17 January 2022

You can now manage your customer Azura portsl using you own lagin, providing you with a single sign on experience for all your customer tenants. It
the next fime you will be directed to the customer Azure portal automatically when you click the manage button.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click hers to start setting up

0365 Annual Subscriptions / Azure Reserve Instance
0366 annuel subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions on inveicing. licensing. or pragram details.

If you wish this tenant to include an Azure Reserve Instance. please create the tenant but DO NOT provision any products against it until you nominate for this end
customer to be billed annualty.

fThis tenant is currently locked os an order is being processed.

Estimated Monthly Spend My

$8.33

SUBSCRIFTIONS Shaw Only Active Subscriptions ( )

Azure Active Directory Premium P2
(NCE Product)

Aotivs Amnuclly “ -

RESERVED INSTANCES Show Only Active Reserved Instances (

Mo reserved instances

PENDING ORDER Log Inta... =

Microsoft 365 Business Basic (NCE Product)

Pending

SUPPORT PLANS

And once provisioning is full completed, the subscription will be visible under the Subscriptions heading.
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Dashboar

Frograms

Customer
Mansgement

Prioe Lists

Reporin

ontam
Mansgement

Admin

User
Mansgen.it

Integratians

Preducts / Microsoft CSP Indire

MANAGE TENANT

8012022 onmicrosoft.com

Microsoft Qualification: Corparete [checl

o

Agreemant Status: Microsoft Customer Agreemant signed on the 17 Janua

Currently viewing os Contoso Managed Services Pty Ltd Clear

i Terants [ ncelB012022

You can now manage your customer Azure portal using you own login, providing you with a single sign on experience for oll your customer tenarts. It

the next time you will be directed to the customer,

re portal autamatically when yau

the mancge buttan.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us 1o give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click here to start setting up

0365 Annual Subscriptions / Azure Reserve Instance

0366 annual subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions on inveicing. licensing. or program details.

If you wish this tenant to include an Azure Reserve Instance, please craate the tenant but DO NOT provision any products against it until you nominate for this end

customer to be billed annually.

SUBSCRIPTIONS

Azure Active Directory Premium P2
2 licenss
(NCE Product)

Actve

Estimated Monthly Spend ™

$48.33

Shaw Only Active Subscriptions ( )

Annually

Microsoft 365 Business Basic (NCE
4 license
Product)

Active

RESERVED INSTANCES

Mo reserved instances

Add Mew Azure Plan

Shaw Only Active Reserved Instances ( ) | fas on |

rhipe.com



Managing Subscriptions
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For monthly commitment with monthly payment subscriptions, subscriptions can be increased at any point in time and
decreased within the 72-hour cancellation window. Beyond the 72-hour cancellation window, Quantity decrease is not

available.

Note: Once a subscription is provisioned and active, the subscription billing would have started. If cancellation occurs
within the 72-hour cancellation window, there would be pro rata charges applied for the subscription until cancellation.
All subscriptions after the 72-hour cancellation window will be invoiced and charged for the duration of the contractual

term, including any quantity increases.

[ Increasing Subscription Quantity

To increase the quantity, navigate to the tenant and select Manage next to the subscription requiring a quantity

increase.

Contact Us . " " My

S SUBSCRIPTIONS Show Only Active Subscriptions ( ) Estimated Mf’”thg Spend
Azure Active Directory Premium P2

2 fiesnze Active Annuelly BEE
(NCE Product)
Qe Microsoft 365 Business Basic (NCE ) .

e 4 licenss Artive Manthty m
Product) Add New Azure Plan

il RESERVED INSTANCES Show Only Active Reserved Instances (fff ) <rE Sumren ‘

N reserved instances Log Inta..

Use the plus icon to increase the quantity to the desired new quantity.

Currently viewing as Contoso Managed Services Pty Ltd Cleer

PSRN . Products f Microsoft CSPIndirect / Terants / ncelS012022 / Microsoft 366 Business Basic (NCE Praducy
Frograme ncel18012022 onmicrosoft.com
Gustamer
Mansgement
DETAILS .
Estimated Monthly Spend A
Subscription Name IMicrosof 365 Business Basic (NCE Product) $4O Q0
Invalces Subscription Id D94AEFFE-1C02-4E6F-D477-5DECE7SDECER
Product SKU CFQTTTCOLHIZ:0001
Status Active
[l Eilling Freguency Manthly
Effective End Date 18 Februery 2022
Admin Agent Group Id Suspend Subscription
L= QUANTITY Cancel Subscription

€ Suzaciztion 2en be zzncelied wmil 21

license -
Contsc Jenusry 2022 H4Eem UTC
Management

CSP ADD-ONS

. No CSP Add-ons for this subscription
Cantoct Us

AUDIT HISTORY Display Changes Only (:.

Admin Mo audit records found

rhipe.com
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On the right-hand side of the screen an Order Summary will appear with the estimated monthly value of the subscription
and will enable the Update Quantity button. Please note that on your monthly invoice the quantity change will be
invoiced as a pro-rata line item from the date of the quantity increase request until the end monthly term.

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dechboard Products / Microsoft CSP Indirect / Tenants / ncel8012022 / Microsoft 366 Business Basic [NCE Product)

M

Frograms
Custamer
Manegement
DETAILS .
Estimated Monthly Spend A
Subscription Name $60 OO
Invaioen Subscription Id
Product SKU
Status
Bl Eilling Frequency Menthhy
Effective End Date 18 February 2022

Admin Agent Group Id

reparta QUANTITY

license - & +
=
e
CSP ADD-ONS
~ Mo CSP Add-ons for this subscription
Contact Us
AUDIT HISTORY Display Changes Only ( Y
Admin MNo audit records found

Once product, quantity and pricing confirmed, select “Update Quantity” button.

Currently viewing as Contoso Managed Services Pty Ltd Clear
[o—— Products / Micrasoft CSP Indirect / Temants / nee8012022 / Microseft 365 Business Basic [NCE Product)

M

L——
Gustamer
[E
DETAILS .
Estimated Monthly Spend®
Subscription Name Microsoft 365 Busin $60 00
Imvaioss Subscription Id DS4ADFFE-1C02-4
Product SKU CFQ7TTCOLHIE
Status Acthve
Bl Ciilling Frequency Morthly Updnte Gual
Effective End Date 1B February 2022
Admin Agent Group Id ‘Suspend Subscription
Reporm
QUANTITY Cancel Subscription
license - & 4+
contact
wenegzment
CSP ADD-ONS
) Mo CEP Add-ons for this subscription
Contactus
AUDIT HISTORY Display Changes only ()
Admin Mo audit records found

rhipe.com 10



rhipe

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this
job is occurring, and all change options will be greyed out.

Currently viewing s Contasa Managed Services Pty Ltd Clear

Dashboard Products / Microsoft CSP Indirect / Tenants / ncel8012022 / Microsoft 366 Business Basic (NCE Product)

MANAGE SUBSCRIPTION

Frograms: ncel8012022.onmi

Customer
Management

‘ {4 This subscription is currently locked os o provisioning job is in progress. Flease note thot Microsoft advises that this may toke up to 2 hours to provision.

DETAILS

Estimated Monthly Spend »

Subseription Name Microsaft 365 Business Basic (NCE Product) $60 00
Subseription Id DS4A 7

Product SKU CFQTTTCOLHIS:0001
Status Active

Billing Frequency Menthly

Effective End Date 18 February 2022

Admin Agent Group Id
Wit QLANTITY

license 3
CSP ADD-ONS

Nao €SP Add-ons for this subscription

AUDIT HISTORY oispiay cnanges oniy ()

Once completed, the job notification will be removed from the Manage Subscription page, and the quantity will be
adjusted on the Manage Tenant screen.

rhipe

Currently viewing as Contoso Managed Services Pty Ltd Clzar
Dosnboan Products / Microsoft CSP Indirect / Tenants / ncelB012022 / Microsoft 36 Businass Basic (NCE Praduct)

MANAGE SUBSCRIPTION

Frograms 022 onmicrosoft.com
Custamear
Manegement
DETAILS .
Estimated Monthly Spend »
Subscription Name £ Product) $60 00
Invaices Subscription Id ‘CE7IDECEF
Product SKU CFQITTCOLHIES:
Status Active
Bl  Eilling Frequency Monthly

Effective End Date 18 February 2022
Admin Agent Group Id Suspend Subscription

license - =3 +
January 2022 1:48am UTC

Il. Decreasing Subscription Quantity

To decrease the quantity, navigate to the tenant and select Manage next to the subscription requiring a quantity
decrease.

rhipe.com 1
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Note: Decreasing subscription quantity is not possible after the first 72hours. If an order is submitted through PRISM
post 72-hour cancellation window, it would get rejected from Microsoft Partner Centre and following notification would
be presented on the order failure.

We were unable to update the subscription with Microeoft

Estimated Monthly Spend My

$48.33

SUBSCRIPTIONS Show Only Active Subscriptions (

Azure Active Directory Premium P2 ) ) _
2 license Active Annually m >
(NCE Product)

Microsoft 365 Business Basic (NCE i .
Sicense —lg -
Product)

RESERVED INSTANCES Show Only Active Reserved Instances ( )

Mo reserved instances

Use the negative icon to decrease the quantity to the desired new quantity.

Currently vieving as Contoso Managed Services Pty Ltd Clear

Dashboard < Products / Microsoft CSP Indirect / Tenants / ncel8012022 / Microsoft 366 Business Basic (NCE Product)
MANAGE SUBSCRIPTION
Programs ncel18012022 onmicrosoft.com

Custamer
Mansgement

DETAILS Estimated Monthly Spend®
Subscription Name Microsoft 365 Business Basi E Product} $4o 0 O
Involoes Subscription Id DS4ABFFE-1C02-4
Product SKU CFQTFTTCOLHIS:
Status Active
Price Lists Billing Frequency Maonthly
Effective End Date 18 February 2022
Admin Agent Group Id Suspend Subscription
Reports
QUANTITY Cancel Subscription
Bcense A + ) Suznorztion zan Se zanzelled wntl 21
o Jenuery 2022 142 UTC
Mansgement
CSP ADD-ONS
_ Mo CSP Add-ons for this subscription
Contact us
AUDIT HISTORY Display Changes Only ( Y
Admin Mo audit records found

On the right-hand side of the screen an Order Summary will appear with the estimated monthly value of the subscription
and will enable the Update Quantity button. Please note that on your monthly invoice the quantity change will be
invoiced as a pro-rata line item from the date of the quantity decrease request until the end monthly term.

rhipe.com 12
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Currently viswing as Contaso Managed Services Pty Ltd Clzar
Dasnboan Products / Microsoft CSP Indirect / Tenants / nce18012022 / Microsoft 36E Business Basic (NCE Product)
Frograms ncel8012022 onmicrosoft. com
Customer
Management
DETAILS Estimated Monthly Spend®
Subscription Name CE Product) $ 30.00
Invaloes Subscription Id 279DBCEF
Product SKU CFQITTCOLHIS
Status Active
S ciilling Frequency Manthly
Effective End Date 18 Februery 2022
Admin Agent Group Id Suspend Subscription
Reporia
QUANTITY Cancel Subscription
[ _ - . ) susscriztion cen be cercelied wril 21
T Jenuary 2022 145em UTC
Menagement
C5P ADD-ONS

Currently viewing as Contoso Managed Services Pty Ltd Clear
Dasnboan Products / Microsoft CSP Indirect / Tenants / nce18012022 / Microsoft 36E Business Basic (NCE Product)
Frograms ncel8012022 onmicrosoft. com
Customer
Mensgzment
DETAILS Estimated Monthly Spend ™
Subscription Name <t $ 30.00
Imvalcen Subscription Id ECETIDECEF
Product SKU CFQITTCOLHIS:0001
Status Active
Frie Lt Billing Frequency Marthly
Effective End Date 18 February 2022
Admin Agent Group Id Suspend Subscription
Reporia
QUANTITY Cancel Subscription
[ _ - . ) susscriztion cen be cercelied wril 21
T Jenuary 2022 145em UTC
Mensgement
C5P ADD-ONS

e

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this

job is occurring, and all change options will be greyed out.

rhipe.com
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g e Contoso Managed Services Pty Ltd Clzar

t / Tenamts / ncel8012022

RIPTION

Cosnbossd

Frogrems

£ changing quantity for Microsont 385 Business  12-58PM

Microsoft 36E Business Basic (NCE Product) Basic

bscription is currently locked as & provisioning job is

in progress. Please note that Microscft advises that this may take up to 2 hours 1o provision.

Inwaloes

DETAILS

Subscription Name Microsof & Business Sa
Subscription Id D344 BF-D477
Product SKU CFQFTTCOLHIS000
Status Active

Billing Frequency
Effective End Date
Admin Agent Group Id

QUANTITY

license 3

CSP ADD-ONS

Mo CSP Add-o

Once completed, the job notification will be removed from the Manage Subscription page, and the quantity will be

adjusted on the Manage Tenant screen.

thipe o

Currently 2 0s Contoso Managed Services Py Ltd Clear
Dashboard cts / Microsoft CSP Tenants / ncel28012022
—— nec 022 onmicrosoft.com

Management

DETAILS

Subscription Name Microsofl 6 Business Ba:
Invvaloes Subscription Id DS44EF

Product SKU

Status Active
el ciling Frequency Manthly

Effective End Date
Admin Agent Group Id

18 February 2022

Reparts QUANTITY

license - 3 +
Cantact
Monagement
CSP ADD-ONS

Mo CSP Add-ons for this su

Conact Us

Estimated Monthhy Spend®

$30.00

Microsoft 365 Business Basic (MCE Prod

Estimated Monthly Spend ™

$30.00

Suspend Subscription

Cancel Subscription

€ Susscizion can

ry 2022

I

e

rhipe.com
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lll.  Suspending Subscriptions

To suspend a subscription, navigate to the tenant and select Manage next to the subscription requiring suspension.

Note: Suspension pauses the subscription in PRISM and Microsoft Partner Centre, but the billing of the subscription will
continue until end of term.

rhipe e

Dachboam Products / Microsoft CSP Indirect

MANAGE TENANT

Programs. ce

Microsoft Quelificetion: Con
Agreemant Status: Microsoft Customer Agreement signed on the 17 January 2022

‘Currently viewing as Contoso Managed Services Pty Ltd Clzar

¢ Tenams / ncelB012022

rate (chack) €

Show Onily Active Subscriptions ( )

Click here to stort setting up

oicing, licensing. or program details

til you neminate for this end

Estimated Monthly Spend My

$30.00

Cutomer
Mansgement
You can now manage your customer Azure portal using you own login, providing you with a single sign on experience for all your customer tenants. It's
the nest time you will be directad to the customer Azure portal sutomatically when you click the manage button.
Inaioea
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Price Lists
Repart
0365 Annual Subscriptions / Azure Reserve Instance
O36E annual subscriptions can now be provisioned directly in Prism. Flease contact your Account Manager for any questions on |
ot f you wish this tanant to include an Azure Reserve Instance, please craate the tenant but DO NOT provision any products against it
. a0 customer 1o be billed annually.
commctus
SUBSCRIPTIONS
Microsoft 365 Business Basic (NCE ) )
&3 3 licenze Aotive

Product)

Liser RESERVED INSTANCES

o

Show Only Active Reserved instances ()

Under the Manage Subscription page, select the “Suspend Subscription” button.

rhipe «fe

Dachboard Products / Microsoft CSP Indirect / Tena

Currenthy viewing as Contoso Managed Services Pty Ltd Clear

MANAGE SUBSCRIPTION

Programs ncel8012022 onmicrosoft.com
Customer
Management
DETAILS
Subscription Name Microsoft 366 Business Basic (NCE Product)
Invaloss Subscription Id DS4AEFFE-1C02-4ESF-D477-3DECETIDECEF
Product SKU CFQ7TTCOLH1Z:0001
Status Active
I Cilling Frequency Monithly

Effective End Date
Admin Agent Group Id

Fepar QUANTITY

license

Contact
Mansg=ment

18 February 2022

[ ncel3012022 J Microsoft 368 Business Basic (NCE Product)

Estimated Monthly Spend™

$30.00

| Suspend Subscription

Coneel Subscription

€ Subscriztion cen be cancelled unsil 21

January 2022 H45er UTC

>

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this
job is occurring, and all change options will be greyed out.

rhipe.com
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Currently viewing as Contoso Managed Services Pty Ltd Clear
£} Update to subscription requested

Dachboand Products ¢ Microsoft CSP Indirect / Tenants / ncel8012022 / Microsoft 366 Business Basic (NCE Product)

MANAGE SUBSCRIPTION

Frograms 012022 onmicrosoft. com

Customar
Management

his subscription is currently lockad as a provisioning job is in progress. Plaase note that Microsoft advises thet this may take up to 2 hours to provision.

DETAILS Estimated Monthly Spend

& Business Basic (NCE Producy) $3O 00

Subscription Name

Subscription Id DS4ABFFE-1C02-4EEF-D477-5SDECETIDBCER
Product SKU CFQTTTCOLHIS:0001

Status Active

Billing Frequency Manthly

Effective End Date 18 February 2022

Admin Agent Group Id

QUANTITY

license 3

CSP ADD-ONS

Mo CSP Add-ons for this subscription

AUDIT HISTORY Display Changes Only ( )

No audit records found

Once completed, the job notification will be removed from the Manage Subscription page, and the subscription will no
longer appear under the “Active Subscriptions” section of the Manage Tenant screen.

Currently viewing s Contosa Managed Services Py Ltd Clear

[rm— Products / Microsoft CSP Indirect / Terants / neelS012022
MANAGE TENANT
Frograms ncel8012022 onmicr ft.com

mansgement

rtal using you own login. providing you with o single sign on experience for all your customer tenants. its a
ill be directad to the customer Azure portal autometically when you click the manage button.
Imecices
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Friee e Click here to start setting up
Reports
0365 Annual Subscriptions / Azure Reserve Instance
0366 annual subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions on invaicing. licensing. or program details,
—— If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision eny products egeinst it until you nominate for this end

customer to be billed annually.

a ;i h g M
Coninct Us SUBSCRIPTIONS Show Only Active Subscriptions ( \ Estimated Monthly Spend

$0.00

RESERVED INSTANCES Show Only Active Reserved Instances ( y

inbegragans

SUPPORT PLANS

Microsoft CSP Provisioning end

Escaletions Support

rhipe.com 16
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You will be able to turn the “Show Only Active Subscriptions” toggle off to see all suspended subscriptions. Under the
Subscriptions section the suspended subscription will be displayed with the status as “Suspended”.

Currently viewing as Contoso Managed Services Pty Ltd Clzar

[ Products / Microsoft CSP Indirect / Tenants / nce18012022
MANAGE TENANT
Progrems ncelB8012022 onmicrosoft com

Microsoft Quelification: Corporete (check) €

Agreement Status: Microsoft Customer Agreement signed on the 17 Jenuery 2022

Marmgemer

You con now menage your customer Azu rtal using you own login, providing you with a single sign on experience for all your customer tenants. Ifs a c
ou will be directad to the customer Azure poral automatically when you  the manage button.
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Click here 1o start seming up
0365 Annual Subscriptions / Azure Reserve Instance
©36E annual subscriptions can now be provisi directly in Prism. Please contact your Account Manager for any questions on inveicing. licensing. or program details.
ntoct If you wish this tenant to include an Azure Reserve Instance. please create the tenant but DO NOT provision any products against it until you nominate for this end
e customer 1o be billed annually.
Contact Us Estimated Monthly Spend ¥

Show Only Active Subscriptions

SUBSCRIPTIONS

Microsoft 365 Business Basic (NCE )
3 licanze Suspended ricrthly m -
Product)
RESERVED INSTANCES Shaw Only Active Reserved Instances ( )
- Add New Azure Plan

Mo reserved instances

$0.00

IV.  Resuming Subscriptions

To resume a previously suspended subscription, navigate to the tenant, and turn the “Show Only Active Subscriptions”
toggle off to see all suspended subscriptions

Currently viewing as Contoso Managed Services Pty Ltd Clear

[S——— Products / Microsoft CSF Indirect / Tenams ¢ ncel3012022

MAMNAGE TENANT

osoft.com

osoft Qualification: Corporete (check) @

Agreement Status: Microsef: Customer Agresement signed on the 17 Jenuery 2022

& your customer Azure portal using you own login. providing you with a single sign on experience for all your customer tenants_ It's a onetime process.

tha next tima you will be dirsctad 1o the customer Azurs portal automatically Whan you ciick the manage button.

invaroes
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, 8 CoNtributor pemission to the customer subscriptions.

Frioe L= Click here to start setiing up.

Repors
0365 Annual Subscriptions / Azure Reserve Instance
0366 annual = ptions can now ba provis directly in Prism. Pleass contact your Account Manager for amy qUSSHONs on IMuoicing, licensing, oF program datails
I you wish this tenant to include an Azure Reserve Instance. please create the tenant but DO NOT provision any products against it until you nominate for this end

= custamer 1o ba billed annuaily.

car ~ ~ i y A
Contact u SUBSCRIPTIONS GHIVMWSUMEWMSD Estimated Monthly Spend
; $0.00

wteprasons.

SUPPORT PLANS

Microseft CSP Provisioning end
Escalations Support

rhipe.com



Then select “Manage” next to the subscription you require to resume.

rnipe

Currently viewing as Contoso Managed Services Pty Ltd Clear

$0.00

J— Products / Microsoft CSP Indirect / Tenams / ncel3012022
Programs ncel8012022.onr fte
Microsoft Qualification:
Agreement Status: Microsaft Customer Agreement signed on the 17 January 2022
Custamer
Mansgement
You can now menage your custome ol using you own login, providing you with & single sign on experience for all your customer tenants. It
the next time you will be directed to the customer Azure portal automatically when you dick the manage button.
[r—
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission 1o the customer subscriptions.
Frie bt Click here to start satting up.
Reparts
0365 Annual Subscriptions / Azure Reserve Instance
36 annual subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions on invoicing, licensing, ar program details.
ot If you wish this tenant to include an Azure Reserve Instance, plesse create the tenant but DO MOT provision any products against it until you naminate for this end
== customer 12 be billed annualhy.
- i M
Contact Ui b 4’
Bl SUBSCRIFTIONS Show Only Active Subscriptions Estimated Monthly Spend
Microsoft 365 Business Basic (NCE )
Aamin 3 license Suspended Manthly m -
Product)
o RESERVED INSTANCES Show Only Active Reserved Instances ( Y
Mansgement /

Mo reserv

stances

Add New Azure Flan

Under the Manage Subscription page, select the “Resume Subscription” button.

Currently vieving as Contosa Managed Services Pty Ltd Clear

Dasnboerd Products / Microscft CSP Indirect ¢ Temants / ncel3012022
MANAGE SUBSCRIPTION
Frograms ncel8012022 onmicrosoft.com
Custamer
maregerncn: [N
Subscription Name
Imvaices Subscription Id

Product SKU
Status

CFQTTTCOLHIS
Suspandad
Monthly

18 February 2022

Billing Frequency
Effective End Date
Admin Agent Group Id

QUANTITY

license 3

CSP ADD-ONS

Mo CSP Add-ons for this sul

AUDIT HISTORY

Mo audit records found

Microsoft 36E Businass Basic (NCE Product)

Estimated Monthly Spend ™

$0.00

Display Changes Only ("j.

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this
job is occurring, and all change options will be greyed out.

rhipe.com
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Gustamar
Manag=ment

Currently viewing as Contoso Managed Services Pty Ltd Clzar

Products ¢ Microsoft CSP Indirect / Terants / ncel8012022 / Microsoft 366 Busi

MANAGE SUBSCRIFTION

ncel8012022 onmicrosc m

{NCE Preduct)

{} ResUME SUDSCTIPUION MICTOEON 965 Eusiness
Basic’

<} This subscription i currently locked as o provisioning job s in progress. Plaase note that Microsoft advises that this may take up o 2 hours to pre

DETAILS

Subscription Name Microsoft 365 Susiness Basic (NCE Product)
Subseription Id DS4ABFFE1C02 SDECE79DBCEF
Product SKU CFQ7TTCOLHIS:

Status Suspended

Billing Frequency Monthly

Effective End Date
Admin Agent Group Id

18 February 2022

QUANTITY

license 3

CSP ADD-ONS

Mo CSP Add-ons for this =i

bscription

AUDIT HISTORY

Mo audit records found

Estimated Monthly Spend?

$0.00

Display Changes Only ( )

Once completed, the job notification will be removed from the Manage Subscription page, and the subscription will now
appear under the “Active Subscriptions” section of the Manage Tenant screen.

rhipe «e

Doz

et
Marsgemen

iy

Priem L

Coniack
Mg T

Costsc L

Anwin

[
Merugenan

Iniagraton

Curnenty viewing e Contoso Managed Services Pry Lid Clear

Pracucts [ B

saft CEP

MANAGE TEMNANT

§ Tanants [ neetd

“ou can now manage your cusiomes Azure partal using you cwn login, providing you with & single cign on experdence G all your cusiomer tenanis. s & onetime process,
e nenct time you will be directed o the customer Azure paral automaticaily when you ook the manage buttan.

To proceed, sign in with an account that has owner access in your cwn Microsoft partner tenant. This sign in also assumes your consent for us to give your organtzation

AdminAgents group., 8 contributon permission 1o the custome© subscriptions.

0365 Annual Subsariptions [ Azure Reserse instance

Cilic here to start setting up

365 annusl subserptions oan naw be pravisioned directy In Frism. Fiesse contsct your Account Meanaper for amy guestians on Involding, lleensing, or pragram desalis.

i you wish this tenant 1o Inciude 8n Azure Reserve instence, plesce create the tenant Dut 0O MOT orovision any products agein

customer fa be bilied anmusiby.

SUBSCRIPTIONS

Azure Actve Direciory Premium P2

T umll yad nomineis for ik end

Estimatad Monthly Spend ™

$150.00

S, - et _—_— - K
[ Produ
Add Mew Bubsorption

Dynamics 365 Customer Volos (MCE
Producy Add New Azure Plan
Microsoft 365 Business Basic NCE | . |
e e e —

A S R A e e et P a “

rhipe.com



Cancelling Subscriptions

To cancel a subscription, navigate to the tenant and select Manage next to the subscription requiring cancellation

Deanboam

Programs

Invalces

Price Lists

Reparm

Cantact
mansgement

Contact Ua

Admin

User
Mansgement

« Products / Microgoft CSP Indirect / Tenamts / nce20012022

MANAGE TENANT

nce200M2022 onmicrosoft.com
Microsoft Qualificotion: Corporete [check) @
Agreement Status: Microsoft Customer Agreement signed on the 20 January 2022

You can now manage your customer Az I using you own lagin, providing you with a single sign on experience for cll your customer tenants. I's a onetime process,

the next time you will be directad 1o the customer Azure portal automatically when you click the manage button.

o proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for U to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click here to start setting up

0365 Annual Subscriptions / Azure Reserve Instance

O365 annual subscriptions can now be provisi directly in Prism. Please contact your Account Manager for amy questians on invaicing, licensing, ar program details

If you wish this tenant ta include an Azure Reserve Instance, plesse creste the tenant but DO NOT provision any products agsinst it until you nominate for this end

customer 1o be billed annualty.

SUBSCRIPTIONS Show Only Active Subscriptions (

Al Builder Capacity add-on E license Active Annuslly “ ~

Microsoft 365 Business Basic (NCE

2 licenze Active Monthly
Producy 1

Under the Manage Subscription page, select the “Cancel Subscription” button.

Note:

Estimated Monthhy Spend”’

B $73.50

I

e

Subscription will go staright to cancellation if the subscription is being cancelled within the 72 hour window.

Subscription cannot be cancelled after the 72 hour cancellation window, it can only be suspended.

rhipe.com
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Currently viewing as Contoso Managed Services Pty Ltd Clear

Dashboard < Products / Microsoft CSP Indirect / Tenants / nce20012022 / Microsoft 365 Business Basic (NCE Product)

MANAGE SUBSCRIPTION

Programs: nce20012022.onmicrosoft.com
Customer
Management
DETAILS Estimated Monthly Spend
Subscription Name Microsoft 365 Business Basic (NCE Product) $36 OO
Invoices Subscription Id 8BCABO67-8F9B-44F8-C7E0-FA4EG78FDEF8B
Product SKU CFQ7TTCOLH18:0001
Status Active
Price Lists Billing Frequency Monthly
Effective End Date 24 February 2022
Admin Agent Group Id Suspend Subscription
Reports
QUANTITY ancel Subscrpuon

" ) subscription can be cancelled until 26

On clicking the “Cancel Subscription” button, you will be presented with a popup box asking for your confirmation on the
cancellation.

Cancel Subscription

Are you sure you want to Cancel this Subscription? This operation is irrevarsible

On selecting “Yes”, A job will then be lodged with Microsoft to cancel the subscription, in PRISM you will see the below
notification whilst this job is occurring, and all change options will be greyed out.

rhipe.com 21



Currenthy ng as Contoso Managed Services Pty Ltd Clear
. Cancel subscription "MICTOE0N 366 Business

Products / Micresoft CSP Indirect / Tenants / nce20012022 / Microsoft 368 Business Basic (NCE Product) Baslc'

MANAGE SUBSCRIPTION

Frograms nce20(

Custamar
Management

DETAILS

Estimated Monthly Spend?
$36.00

Subscription Name
Subseription Id

Product SKU

Status t

Billing Frequency Monthly

Effective End Date 24 February 2022

Admin Agent Group Id
cartac
[Pislontly  QUANTITY
license 2

C5P ADD-ONS

Na CSP Ad

for this

AUDIT HISTORY Display Changes only ()

Me audit records found

If a cancellation is requested after the 72-hour window, “Cancellation” is not possible for an annual commitment.
Subscriptions can be suspended anytime using the suspend button after the 72-hour cancellation window.

== Contoso Managad Services Pty Ltd Claar
Dasnboar Products / Micresaft CS® Indirect / Tenants / nc=l8012022

MANAGE SUBSCRIPTION

Programs 8012022.0nmic c
Guame:
Manegement
DETAILS . A
- Estimated Monthly Spend
= Subscription Name: $90 00
Imvaioes Subseription Id
Product SKU CFQ7TTCOLHIE
Status Active
el Eilling Frequency Manthly
Effective End Date 17 February

Admin Agert Group Id

i GQUANTITY

‘ Suspend Subscription

license - B +
Contact
|l
CSP ADD-ONS
. Mo CSP Add- r this su ion
e
AUDIT HISTORY oisiay Cranges oniy (@)
Admin Mo audit records found

I

e

rhipe.com
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Subscription Billing

The use/purchase of monthly commitment with monthly payment will result in a monthly invoice being generated
between the 1t and 3™ of each month and sent to your Accounts Department (based on the contact details stored
within the PRISM portal). The monthly invoice will contain all charges for all monthly subscriptions under Microsoft CSP
from the previous month. For example: between the 1%t and 3 of April 2022, you will receive an invoice with the March
2022 consumption charges. The monthly invoice will include all/any subscriptions that were active during any point in
March 2022; charges are pro-rata’ed where required. The invoice PDF will provide a line-item view of each subscription;

additional information on retail pricing and the subscriptions can be found in the Invoice CSV file located under the
Invoice tab in PRISM.

rhipe.com 23



rnipe

Annual Commitment with Annual Payment

The concept of Annual Commitment with Annual Payment refers to subscriptions that have an annual term (e.g.,
purchased on the 14t of January 2022 and then renewal date is 13" of January 2023) with annual upfront payment of
the subscriptions required. Please note that as part of the provisioning process, upfront payment of the annual invoice is
required.

Provisioning Subscriptions

Within PRISM, either create a new tenant or using an existing tenant, select “Add New Subscription”

rhipe

Currenthy viewing as Contoso Managed Services Pty Ltd Clear

Products / Microsoft CSP Indirect / Tenants / NCE User Guide 2022

MANAGE TENANT

Programs nceuserguide2022.onmicrosoft.com
Microsoft Qualification: Corporate (check) @
Agreement Status: Microsoft Customer Agreement signed on the 16 January 2022

Management
You can now manage your customer Azure portal using you own login, providing you with a single sign on experience for all your customer tenants. It's a onetime process,
the next time you will be directed to the customer Azure portal automatically when you click the manage button.

Invoices
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Frica Lists Click here to start setting up
Reports
0365 Annual Subscriptions / Azure Reserve Instance
0365 annual subscriptions can now be provisioned directly in Prism. Pleese contact your Account Manager for any questions on inveicing, licensing, or program details.
— If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products against it until you nominate for this end

e customer to be billed annually.

5 bl
Contact Lk Y
" : SUBSCRIPTIONS Show Only Active Subscriptions ( ) Estimated Monthly Spend

) $0.00

No Subscriptions

admin

RESERVED INSTANCES Show Only Active Reserved Instances ( ) C Add New Subscription

user
Management
= Add New Azure Plan

No reserved instances

SUPPORT PLANS

Microsoft CSP Provisioning and

Intagrations

Within the Add Subscriptions page, ensure that the billing toggle is set to “Annual” so that only Annual products are
shown.
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Currenthy viewing as Contoso Managed Services Pty Ltd Clear
Dn;mm Products ¢ Microsoft CSP Indirect / Tenants / MCE User Guide 2022 / Add Subscription
= DD SUBSCRIPTIONS
S— n 5 de2022 onmicrosoft.com
3 Har ould you like to be billed for your subscriptions? €
‘Custamer
Mansgement -
= ORDER SUMMARY
= Showing all preducts
e Mothing en order
Microsoft 365 A
D | acknavdedge
e Office 365 - Businass ~ seceptance of a
- Micrasoft 366 Business Baszic €9
Reparts o + $60.00 /Use $0.00
— Office 366 Businzz= €
L= 0 + £B0.00 /Usen $0.00
= e Cffice 366 Business Premium € _
0 + £60.00 Useriyr £0.00
Admin
Office 365 - Enterprise
mn':::'un Cffice 366 E148
Integragians.

$60.00 MUseriyr

5000

$60.00 /Mseryr

£0.00

Using the Filter Products search bar search for the product you wish to order. Note: NCE Products will be identifiable by
having “NCE Product” in the product name or the Product SKU ID will have a “:00” within it.

25



Currenthy viewing as Contoso Managed Services Pty Lid Clear
Products / Microsoft CSP Indirect / Tenants / MCE User Guide 2022 / Add Subscription

ADD SUBSCRIPTIONS

Heow would you like to be billed for your subscriptions? @ — Annualty

" ORDER SUMMARY

Mothing en order

Other Products o~

l:l | szkmovsadge that tne sUsmisgion of this order is 2n
Azure Active Directary Premium P2 (MCE Product) ecosptance of and commitment to pey the rebated imvoice(s)
li] o + $60.00 flicensa/yr $0.00

Update the quantity to match the quantity you would like to order. This action will update the Order Summary on the
right-hand side to show the total monthly value of this order.

Currenthy viewing as Contoso Managed Services Pty Ltd Clzar

Dashboard Products / Microsoft CSP Indirect / Tenants / MCE User Guide 2022 ¢ Add Subscription

ADD SUBSCRIPTIONS

Programs. nceuserguid

Customer
Manag=ment
nce produ
e =/ ORDER SUMMARY
= Fimrad by aserch term ' e product
Im:k:n Azure Active Directary Premium P2 (NCE

Other Products Product)

Total annual price

Frice Lists Azure Active Directory Premium P2 (MCE Product)
L] @ SEB0.00 flicensafyr £100.00 $1 OO(:) (:)

Contact
Management

Once product quantity and pricing confirmed, select the | acknowledge check box, then select “Submit Order”.
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Daghboard

Contaot

Mansgement

Currenthy viewing as Contoso Managed Services Pty Ltd Clear

Pro

oducts / Microsoft CSP Indirect / Tenants

ADD SUBSCRIPTIONS

/ MCE User Guide 2022 / Add 5

Hawe would you like to be billed for your = Annualky
nce product :)
Products are fitered by sesrch term

o ORDER SUMMARY

Azure Active Directory Premium P2 (MCE
Product)

Other Products

Total annual price
Azure Active Directary Premium P2 (MCE Prod
Li]

- 2 + SB0.00 Jlicensadyr $1OOC‘C)
i

Dachbaar

Frograms

Currenthy viewing as Contoso Managed Services Pty Ltd Clear

3 CSP Crder submitted
Products / Microsoft CSP Indirect / Tenants / MCE User Guide 2022
MANAGE TENANT

Microsoft Qualificatio

Agresement Status: Microsof Customer Agreement signed on the 16 Januarny 2022

The order will then be visible under the “Pending Order” heading on the Manage Tenant screen.

rhipe.com
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Drashboard

Frograms

Cugtamer

Invalo=s

Frioe Licts

Report

Contact Ug

Admin

User
Manag=ment

integragians

Currenthy viewing as Contoso Managed Services Pty Ltd Clear

Products / Micresoft CSP Indirect / Tenams / MCE User Guide 2022

Agreement Status: Microsoft Customer Agreement signed on the 16 January 2022

You can now manage your customer Azure portal using you own login, providing you with a single sign on experience for all your customer tenamts. Ifs a onetime process,
the mext time you will be directed to the customer Azure portal automatically when you click the manage button.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click here to start setting up

0365 Annual Subscriptions / Azure Reserve Instance
0O36E annual subscriptions can now be provisioned directly in Prism. Pleaze contact your Account Manager for amy questions on invoicing, licensing, or program details.
If yeu wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products against it until you nominate for this end

customer to be billed annually.

This tenant is currently locked as an order is being processed.

Estimated Monthly Spend M

$0.00

SUBSCRIPTIONS Show Only Active Subscriptions ( Y

Mo Subscriptions

RESERVED INSTANCES Show Only Active Reserved Instances ( )

Mg reserved instances

PENDING ORDER

Azure Active Directory Premium P2 (MCE Product) 2 licenze Pending

SUPPORT PLANS

Microsoft CSP Provis

ioning and

Within 24 hours an invoice will be sent to your Accounts Team for payment. Please note that prepayment is required
before provisioning can be completed.
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ABNENIIEEE212

[ ]

B0 Millar Straat

Marth Sydnay NSW 2050, Australia

BILL TO: EMD CUSTOMER:

CONTOSO MAMABED COMTOL0 MAMAGED YOUR RHIFE BILL

SERVICES PTY LTD SERVICES BTY LTD

Tesl3IEE513 TOTAL DUE

- . AUD $110.00
Miller street

MORTH SYDHEY NEW 2060 Suy Tovtal AUD $100.00

Anstralia G5T at 10% AUD $10.00

Thin i & digitally gansnatsd isvrics. Mo aigrastors or seal b recuiesd

INVOICE#R
ALIBEARDS

BILL ISSUED
17 Jan 2022

INVOICE TERMS

Irrecios payment Is required as part of pre-payment process to
enable the provisioning of this subscription. Please make the
payment before the due date to avoid cancellation of the order
request

SUBSCRIFTION TERM
Anrusal

CUSTOMER ID

YOUR REFERENCE
W5EEE

CONTACT US

For help and informertion wisit thige com'myiil
or email BeceivabiesAllenton.com

Once the invoice is paid, your subscription will move to a provisioning state with Microsoft, and once the provisioning is
completed, you will be able to see the subscription listed as “Active” under the Manage Subscription page, and “active”
under the Manage Tenant page.
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Currently viewing as Contoso Managed Services Pty Ltd Clear

Deshboard Products / Micresoft CSP Indirect / Tenal

MANAGE SUBSCRIPTION

J nee18012022 [ Azure Active Directory Premium P2 (NCE Product)

Programs

Cumtomar
Manegement

This subscription hes an annual SKU provisioned which cannat be decreased or suspended. Please contoct your Accaunt Manager for any questions on invoicing,

licensing. or program details.

DETAILS

Subscription Name
Subscription Id

Active

Jeruary 2022 #-24pm UTC

Renewal Date
Admin Agent Group Id

18 Januery 2023

ntact
Management
QUANTITY
license z +
CSP ADD-ONS

Mo CSP Add-ons for this subscription

AUDIT HISTORY Display Changes Only (

User
Mansg=ment X
Mo audit records found

thipe o TN 20
Currently viswing a3 Contoso Managed Servicas Pty Ltd Claar
ncel4012022

Dasnooe < Products / Microsoft CSP Indirect / Tenan

MANAGE TENANT

Progrems

Microsoft Qualification: rporate

Agreement Status: Microsoft Customer Agreement signed on the 14 January 2022

Custamer
Management

You can now manage yaur customer Azure portal using you awn lagin, providing you with a single sign on experience for all your customer tenants. Its o

the next time you will be directed o the customer Azure portal automatically when you dlick the manage button.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click here to start satting up

0365 Annual Subscriptions / Azure Reserve Instance

036E annuel subscriptions can now be provisiened directly in Prism. Please contect your Account Menager for any questions on invaicing, licensing, or program details.
If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT pravision any praducts agsinst it until you nominate for this end
customer 1o be billed annualty.

i ; o Soend M
SUBSCRIPTIONS Show Orily Active Subscriptions ( Estimated Monthly Spend
Azure Active Directory Premium P1 1license Active Annually m "
Azure Active Directory Fremium P2 . Add New Subscription
o {NCE Product
Management. Add e

PFEEERVEN INSTANCFES Shews Pk Brtive Docanad inctancas 7 N | 1

rhipe.com
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Managing Subscriptions

For subscription under Annual Commitment with Annual Payment, the only form of management functionality is to
increase the quantity against the subscription.

[ Increasing Subscription Quantity

To increase the quantity, navigate to the tenant and select Manage next to the subscription requiring a quantity

increase.

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dashboard Products / Microsoft CSP Indirect / Tenants / ncel412022

MANAGE TENANT

012022 onmicros

Frograms nce

Microsoft Qualification: Corporate (chack) @
Agreement Status: Microsoft Customer Agreement signed on the 14 January 2022

Custamer
Management
You can now meanage your customer Azure portal using you own login. providing you with a single sign on experience for all your custiomer tenants. its etime process.
> the customer Azure portal automatically when you click the monage button.
Invakees
To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us 1o give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Price b Click here to start setting up
Repar
0385 Annual Subscriptions / Azure Reserve Instance
OS36E annuel subscriptions can now be provisicned directly in Prism. Please contact your Account Manager for any questions on invoicing, licensing, or program details.
tac If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products ageinst it until you neminate for this end
. =0 customer 1o be billed annually.
Cantact Us Estimated Monthly Spend ™

SUBSCRIPTIONS Show Orly Active Subscriptions (j

o Azure Active Directory Premium P1 Tiicense Active Anrualy BE

$12.50

Azure Active Directory Premium P2

2 licenze Active
Liser (NCE Product)
R
bscription |2 2273lec-d653- 4253 d5e5-cSlbbeaTli2

Product SKJ: CFQFTTCOLFKS:0001

[emsa renews on 14 January 2023)
o

CSP Add-ons

RESERVED INSTANCES Show Only Active Reserved Instances (‘_‘

Mo reserved instances

Use the plus icon to increase the quantity to the desired new quantity.
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Currently vieving as Contoso Managed Services Pty Ltd Clear

Dasnboard Products / Micresoft CSP Indirect / Tenants / nce14012022 7 Az ive Directory Premium P2 (NCE Product)
MANAGE SUBSCRIPTION
Frograms ncel4(12022.onmic om
amer
Mansgemant

This subseription has an ennual SKU provisioned which cannat be decreased or suspended. Plense contact your Accaunt Mansger far any questions an imvoicing,

licensing, or program details.

Invaices
DETAILS

R Subscription Name
Subscription Id
Product SKU
o Status

Billing Frequency Annualy
Renewal Date 14 January 2023
Admin Agent Group Id
contect
Management

QUANTITY

Comoct Us license 2

C5P ADD-ONS

Admin
Mo CSP Add-ons for this subscription

AUDIT HISTORY Display Changes Only (

user
Management i
Mo audit records found

int=graians

I

e

On the right-hand side of the screen an Order Summary will appear with the estimated value of the quantity change
invoice. Please note that the quantity change invoice will be a pro-rata invoice from the date of the quantity increase

request until the end of the subscription term.

Currently viewing as Contoso Maniaged Services Pty Ltd Claar

Products / Micresoft CSP Indirect / Terants / nceldM2022 / Azure Active Directory Premium P2 (NCE Product)

MANAGE SUBSCRIPTION

Programs c X M

Custamer

Wangement
This subscription has an annual SKU provisionad which cannot be decraased or suspended. Please contact your Account Menager for any quastions on invoicing.
licensing, or program details.

Inwaloes

DETAILS

ORDER SUMMARY

2

Subscription Name Az ctory Pramium P2 [NCE Product)
Subscription Id ) -D6EB-CRIBB3EATZ

Product SKU
Status Artive

ol lice

Estimated additional charges™

$98.90

TCOLFKE-0001

Billing Frequency Annually
Renewal Date 14 January 2023
Admin Agent Group Id

Cantet

Maregement

QUANTITY

license 4 +

CSP ADD-ONS

Mg CSP Add-ons for this s

ription

AUDIT HISTORY Display Changes Only ( )

Mo oudit records found

rhipe.com
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Once product, quantity and pricing confirmed, select “Update Quantity” button.

Cumently vieving s Contoso Managed Services Pty Lid Clear

Dashboand Products / Microsoft CSP Indirs J Tenants / ncel4012022 / Az

ctive Directory Premium P2 (NCE Product)

e
e
e
o
DETAILS
ORDER SUMMARY
FrEles Subscription Name A ory Premium P2 (NCE Product) Additignal licences 2
Subscription Id DEES- -D6EB-CRIBE3EATNZ Estimated additional charges*
Product SKU CFQ7TTCOLFKE:0001 v
e R Active $98.90
Billing Frequency Annually
Renewal Date 4 January 2023
Admin Agent Group Id
Cortast
e
QUANTITY
p——
PR license 4 + Erim BTy
———
CSP ADD-ONS
s
Mo CSP Add-ons for this subscription
AUDIT HISTORY Display Changes Only ( )
et

Mo audit records found

rnipe

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this
job is occurring, and all change options will be greyed out.

Currently viewing as Contoso Managed Services Pty Ltd Clear

Daanboarm Products / Microsoft CSP Indirect / Tenants / ncel4012022 7 Azure Active Directory Premium P2 (NCE Product)

MANAGE SUBSCRIFTION

Frograme nceld012022 onmicr

Custamer
Manegement

hia subscription is currently locked as a provisioning job is in progress. Please note that Microsoft advises that this may teke up to 2 hours to prov

—_—

This subscription has an annual SKU provisioned which cannot be decreased or suspended. Please contact your Account Manager for any questions on invoicing.

licensing. or program details.

Once completed, the job notification will be removed from the Manage Subscription page, and the quantity will be

adjusted on the Manage Tenant and Manage Subscription screens.

II.  Suspending Subscriptions

To suspend a subscription, navigate to the tenant and select Manage next to the subscription requiring suspension.

Note: Suspension pauses the subscription in PRISM and Microsoft Partner Centre, but the billing of the subscription will

continue until end of term.

rhipe.com
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nc 2022.onmicrosoft.com

Microsoft Qualification: Corporste (check) @

Programa
Agreement Status: Microsoft Customer Agreement signed on the 17 January 2022
H'“m“;‘“ﬂm “You can now manage your customer Azure portal using you own login, providing you with a single sign on experien: for all your customer tenants. It's a onetime process,
the next time you will be directed to the customer Azure portsl sutomatically when you click the menage button.
Von To proceed, sign In with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Click here to start setting up
Price Lins
0365 Annual Subscriptions / Azure Reserve Instance
= 0365 annual subscriptions can now be provisioned directly in Prism. Please contect your Account Manager for any questions on invoicing. licensing. or program details.
If you wish this tenant to include an Azure Reserve Instance. please create the tenant but DO NOT provision any products against it until you nominate for this end
customer to be billed annually.
et
Manegement

. A

SUBSCRIPTIONS Show Only Active Subscriptions ('u Estimated Monthly Spend M

Cantac: Us ) $9583
Azure Active Directory Premium P2

5 license Active Annualty
(NCE Product)
Aekrin

Mmamics 366 Customer Vnica INCF

rhipe @

Currently viewing as Conteso Managed Services Pty Ltd Clear

Dashboard < Products / Microsoft CSP Indirect / Tenants / nce18012022 / Azure Active Directory Premium P2 (NCE Product)

MANAGE SUBSCRIPTION

Programs 18012022.0nmicrosoft.com
mer
Management

DETAILS
Subscription Name Azure Active Directory Premium P2 (NCE Product) .

nveic Subscription Id D820704E-F546-4C3C-C5EL-DR7AEDCCICE ‘ Suspend Subscription )
Product SKU CFQ7TTCOLFKS:0001 R
Status Active

s Billing Frequency Annually

Renewal Date 19 January 2023

Admin Agent Group Id
hisll QUANTITY

license - 5 +

A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this

job is occurring, and all change options will be greyed out.
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Currently viewing a= Contoso Managed Services Pty Ltd Clear

Deshboard < Products / Microsoft CSP Indirect / Tenants / nce18012022 / Azure Active Directary Premium P2 (NCE Product)

MANAGE SUBSCRIPTION

Programs nce18012022.onmicrosoft.com

Customer
[

ription is currently locked as a pror in progress. Please note that Microsoft advises that this may take up to 2 hours to pro

e TTTT———————

DETAILS

Subscription Name Azure Active Directory Premium P2 (NCE Product)
Subscription Id D820704E-F546-4C3C-CEE1-1D874EDCCICE
Product SKU CFQ7TTCOLFK5:0001

Status Active

Billing Frequency Annually

Renewal Date 19 January 2023

Admin Agent Group Id

QUANTITY

license 5

e

Once completed, the job notification will be removed from the Manage Subscription page, and the subscription will no

longer appear under the “Active Subscriptions” section of the Manage Tenant screen.

rhipe
Currently viewing as Contosa Managed Services Pty Lid Clear

Daanboam Products / Microsoft CSP Indirect / Tenants / ncel8012022

Microsoft Quelification: ¢
Agreement Status: Microsoft Customer Agreement signed on the 17 Januery 2022

You ean now manege your customer Azure portal using you own lagin, providing you with a single sign on experience for all your customer tenants. It

the next time you will be directed to the customer Azure portal automatically when you click the manage button.

To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.

Click hera 1o start setting up

0365 Annual Subscriptions / Azure Reserve Instance
OIEE ennual subscriptions can now be provisioned directly in Prism. Please contact your Account Menager for any questions on invoicing, licensing, or program details,

I you wish this tenant to include an Azure Reserve Instance. please creaate the tenant but DO NOT provision any products against it until you nominats for this end
customer to be billed annually.

- ti h e
UBSCRIPTIONS Show Onlly Active Subscriptions ( ) Estimated Monthly Spend

: $0.00

RESERVED INSTANCES Show Only Active Reserved Instances (

SUPPORT PLANS

Microscft CSP Pr
Escalations Support

sisioning and

You will be able to turn the “Show Only Active Subscriptions” toggle off to see all suspended subscriptions. Under the
Subscriptions section the suspended subscription will be displayed with the status as “Suspended”.

rhipe.com
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Currently viewing s Contoso Managed Services Pty Ltd Clear

Deshboard < Products / Microsoft CSP Indirect / Tenants / nce18012022

MANAGE TENANT

Programs.

ncel8012022.cnmicrosofi
Customer Micresoft Qualification: Corporate (check) @

.com

Management
B Acrccment Status: Micresoft Customer Agreement signed on the 17 January 2022
I ‘You can now manage your customer Azure portal using you own login, providing you with a single sign on experi for all your customer tenants. It's a onetime process,
the next time you will be directed to the customer Azure portal automatically when you click the manage button.
Price Lists To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Click here to start setting up
s
E 0365 Annual Subscriptions / Azure Reserve Instance
S
o 0365 annual subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions en invoicing, licensing, or program details.
If you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products against it until you nominate for this end
customer to be billed annually.
Contact Us

i A
SUBSCRIPTIONS Show Only Active Subscriptions Estimated Monthly Spend
Aamin < >
$112.50
Dynamics 365 Customer Voice (NCE =
Meanoge
Product)
Add New Subscription
Microsoft 365 Business Basic (NCE
5 license Active Menthly v
Product) Add New Azure Plan
e
Azure Active Directory Premium P2
B [reres Smpemeles Annually
(NCE Product)

3 license Active Annually
Lo

Manag

ment

1

c Azure Subscription ‘

[ll.  Resuming Subscriptions

To resume a previously suspended subscription, navigate to the tenant, and turn the “Show Only Active Subscriptions”
toggle off to see all suspended subscriptions

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dachboesd Products / Microsoft CSP Indirect / Tenants / ncel8012022

MANAGE TENANT

Frograms
22 soft.com
OO  iicrosoft Quelificetion: Corporete (g
maragzmen:
Ivaloes xperience for all your customer tenants. It's a o
button.
T To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Click here to start setting up
o
0365 Annual Subscriptions / Azure Reserve Instance
Contact
Maregement 0366 annual subscriptions can now be provisk directly in Prism. Please contact your Account Manager for any questions on inveicing, licensing, or program details.
I you wish this tenant to include an Azure Reserve Instance, please creats the tenant but DO NOT provision any products egainst it until you nominate for this and
customer to be billed annually.
Contact Us
. - ™ Estimated Monthhy Spen*”’
SUBSCRIPTIONS Show Only Active Subscriptions ( s s
aamin - $1 12.50
Dynamics 365 Customer Voice (NCE )
Stcenes ctive ey I -
Product)
user
Hersaemere _
Microsoft 365 Business Basic (NCE

A Exeluging Te:

W Excluding Azure Usage

rhipe.com
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Then select “Manage” next to the subscription you require to resume.

rhipe e

MANAGE TENANT

Daanbosm
nce18012022 onmicrosoft.com
e — Microsoft Qualification: Corporate check) @
Agreement Status: Microsoft Customer Agreement signed on the 17 Januery 2022
Custame:
Murg::g':-g’m You can now man: ‘your customer Azure portal using you own login, providing you with a single sign on experience for all your customer tenams. It's
the next time you will be directed to the customer Azure portal automatically when you click the manage button.
\meatoss To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us 10 give your organization
AdminAgents group, a contributor permission to the customer subscriptions.
Click here to start setiing up.
Prine Licts
0365 Annual Subscriptions / Azure Reserve Instance
Repos
0366 annua: sCriptions can now be prow in Prism. Please contact your Account Manager for any guestions on invoicing. licensing. or program details.
f you wish this tenant to include an Azure Reserve Instance. please create the tenant but DO NOT provision any products against it until you nominate for this end
= mer to be billed annualy.
Management
i by dM
SUBSCRIPTIONS Show Only Active Subscriptions Estimated Monthly Spend
contitus $112.50
Dynamics 365 Customer Vioice (NCE i .
S eanss P .- I
Product)
Amin
Microsoft 365 Business Basic (NCE
Product)

E i
Soer Add New Azure Plan
ransgement

Azure Active Directory Premium P2
E license Suspended nually
(NCE Product)

Under the Manage Subscription page, select the “Resume Subscription” button.

rhipe af»

Currently

ving a= Contoso Managed Services Pty Ltd Clear
fra— Praducts / Microsoft CSP Indirect / Tenants / ncel3012022 / Azure

MANAGE SUBSCRIPTION

Directory Premium P2 (NCE Product)

Programs crosoft.com
Custamer
Manegement
DETAILS
Subscription Name ium P2 [NCE Product)
Imeiecs Subscription Id DE20704E-FE46-4C3C-CEE1-IDETIEDCCICE
Product SKU CFQ7TTCOLFKE:0001
Status
el Gilling Frequency Annually
Renewsal Date 15 January 2023

Admin Agent Group Id

feparta GQUANTITY

license E

Contact

Management
CSP ADD-ONS
" Mg CSP Add-ans for this subscription
Cantact Us

AUDIT HISTORY Display Changes Only (

Admin Mo audit records found

rhipe.com
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A job will then be lodged with Microsoft to provision the change, in PRISM you will see the below notification whilst this
job is occurring, and all change options will be greyed out.

Currently viewing as Contoso Managed Services Pty Ltd Clear
£ RESUME SUBSCHPTON AZUMS Actve Diractony

t ¢ Temants / ncelB0M2022 /1 Azure Active Directory Premium P2 [NCE Product) Premium P2

CRIPTION

Products / Microsoft CSF Ind

MANAGE SUBS

Programe 8012022 onmicrosoft
Custamer
Meragamant

Imeatosa
DETAILS
Subscription Name

Frice Ltz Subseription Id
Product SKU CFQ7TTCOLFKE:0001
Status Suspended

e Billing Frequency Annusily
Renewal Date 19 January 2023

Admin Agent Group Id

Pl CUANTITY

license B
et s
CSP ADD-ONS
e Mo CSP Add-ons for this = ion
AUDIT HISTORY Display Changes Only (

ser Mo audit records found

Once completed, the job notification will be removed from the Manage Subscription page, and the subscription will now
appear under the “Active Subscriptions” section of the Manage Tenant screen.

Currently viewing as Contoso Managed Services Pty Ltd Clear
Dashboard < Products / Microsoft CSP Indirect / Tenants / nce18012022

MANAGE TENANT

L—
& . Microsoft Quelificatio [:]
e -orecment Status: Micros: ustomer Agreement signed on the 17 January 2022
: You can now manage your customer Azure portal using you own login, providing you with & single sign on exparience for all your customer tenants. Its & o
the neod tim will be directed to the customer Azure portal automatically when you ciick the manage button.
T To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
‘AdminAgents group, a contributor permission to the customer subscriptions.
Click here to start setting up
Repors
0365 Annual Subscriptions / Azure Reserve Instance
coma
wmanagement ©36E annual subscriptions can now be provisioned directly in Prism. Please contact your Account Menager for any questions on inveicing. licensing. or program detsils.
If you wish this tenant to include an Azure Reserve Instance, please creste the tenant but DO NOT provision ny products agasinst it until you nominate for this end
customer to be billed annually.
ContactUs
Aamin

Estimated Monthly Spend ™¥

wensizher: . $150.00

Azure Active Directory Premium P2 >

SUBSCRIPTIONS Show Only Active Subscriptions (

E licenze Active Annually

{NCE Product)
O

Dynamics 365 Customer Voice (NCE . N .

Em— Active Annually BEEE
Product)
Microsoft 365 Business Basic (NCE i

Eler Active Monthly “ -
Product)

rhipe.com

38



Cancelling Subscription

To cancel a subscription, navigate to the tenant and select Manage next to the subscription requiring cancellation

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dachibosn Products / Microsoft CSP Indirect / Terants / ncel8012022

MAMNAGE TENANT

Programs
Custamer
Maregement
[
will be directed 1o the customer Azure portal automatically when you diick the manage button.
T To proceed, sign in with an account that has owner access in your own Microsoft partner tenant. This sign in also assumes your consent for us to give your organization
AdminAgents group, & contributor permission to the customer subscriptions.
Click hers to start setting up
Reparts
0365 Annual Subscriptions / Azure Reserve Instance
ntacy
Mersgsment O36E annual subscriptions can now be provisioned directly in Prism. Please contact your Account Manager for any questions on invoicing, licensing. or program details.
I you wish this tenant to include an Azure Reserve Instance, please create the tenant but DO NOT provision any products against it until you nominate for this end
customer 1o be billed annually.
rasct Us
- - ) o M
SUBSCRIPTIONS Show Only Active Subscriptions ( ) Estimated Menthly Spend
Aciin -

$53.33

A Excluding Tax s Excluding Azure Usage

Azure Active Directory Premium P2 R
3 license Active Annually
(NCE Product)
User

Dynamics 365 Customer Voice (NCE B -

rteprasars

Under the Manage Subscription page, select the “Cancel Subscription” button.

Note:
e Subscription will go staright to cancellation if the subscription is being cancelled within the 72 hour window.

e Subscription cannot be cancelled after the 72 hour cancellation window, it can only be suspended.

Currently viewing as Contoso Managed Services Pty Ltd Clear

[ N——— Products / Microsoft CSP Indirect / Tenants / ncel3012022 / Azure Active Directory Premium P2 (NCE Product)
Frograms n 2 onm
Cumtome:
managzment
This subscription has an annual SKU provisioned which cannot be decreased or suspended. Please contact your Account Manager for any questions on invoicing.
licensing. or program details.
n
DETAILS
o P —
LSl  Subscription Name e Directory Premium P2 [NCE Product) =
Subscription Id F-4F47-4602-D15 ZFEDESEEA T BT
Product SKU CFQFTTCOLFKE:0001 O Sunne
Repars Status Active January 2022 1:2épm UTC
Billing Frequency Anrualy
Renewal Date 18 January 2023
Admin Agent Group Id
ntact
management
QUANTITY
commaue 2 +
CSP ADD-ONS
actmin
Mo CSP Add-ons for this su
AUDIT HISTORY Display Changes Only ( )
User 4
Mansgement

Mo audit records found
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On clicking the “Cancel Subscription” button, you will be presented with a popup box asking for your confirmation on the
cancellation.

Cancel Subscription

Are you sure you want 1o Cancel this Subscription? This oparetion is irevarsible

On selecting “Yes”, A job will then be lodged with Microsoft to cancel the subscription, in PRISM you will see the below
notification whilst this job is occurring, and all change options will be greyed out.

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dachboand < Products / Microsoft CSP Indirect / Tenants / ncel8012022 [ Azure Active Directory Pramium P2 (NCE Product)

MANAGE SUBSCRIPTION

Frograms ncel8012022 onmicrosoft.com

Monegement

. <3 This subscription i currently as a provigioning job is in progress. Plaase note that Microsoft advises that this may take up to 2

tion has an annual SKU provisioned which cannot be decressed or suspended. Please contact your Account Menager for any questions on invoicing.

licensing, or program deteils.

DETAILS
Subscription Name Azure Active Directory Premium P2 [NCE Product)
Subscription Id CCIB145F-4F47-4602-D150-4E12FEDESEEA
Product SKU CFQ7TTCOLFKE:0001
o Status Active

bbbt Billing Frequency Annualty
Renewal Date 18 Januery 2023
Admin Agent Group Id

Contact Un
QUANTITY
license 2
CSP ADD-ONS

user
b b Mo CSP Add-ons for this subscription

AUDIT HISTORY Display Changes Only ( )

Mo audit records found
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If a cancellation is requested after the 72-hour window, “Cancellation” is not possible for an annual commitment.
Subscriptions can be suspended anytime using the suspend button after the 72-hour cancellation window.

thipe @»

Currently viewing as Contoso Managed Services Pty Ltd Clear

Dashboard Products / Microsoft CSP Indirect / Tenants / nce18012022 / Azure Active Directory Premium P2 (NCE Product)

MANAGE SUBSCRIPTION

Programs
Customer
Menagement
DETAILS
p——————
Subscription Name Azure Active Directory Premium P2 (NCE Product)
involces Subscription Id D820704E-F546-4C3C-C5E1-ID874EDCCICS ‘ Suspend Subscription ’
Product SKU CFQ7TTCOLFK5:0001 —_—
Status Active
ISl  Biling Frequency Annually
Renewal Date 19 January 2023

Admin Agent Group Id

. QUANTITY

o
+

license .-
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Subscription Billing

The use/purchase of annual commitment with annual payment will result in an annual invoice being generated within
24-48 hours of the order being submitted; the invoice will be sent to your Accounts Department (based on the contact
details stored within the PRISM portal). The provisioning of the new subscription will not occur until payment is made
against the invoice and receipted by rhipe’s Finance Department. The annual invoice will contain the charge for the full
term of the commitment. Any increases to the quantity of the annual subscription will result in a new invoice being
generated; the additional quantity invoice will show the term as per the original term; however, the line item will display
as a pro-rata value containing the quantity change date to the end of the term. For example: for a subscription order on
the 16 of February 2022, with a 1-year term, you would receive an invoice with the term stated as 16" of February
2022 to 15 of February 2023; if a quantity increase then occurs on the 23™ of March to increase the quantity by 2, you
would receive an invoice with the term stated as 16™ of February 2022 to 15 of February 2023, however, the line item
will display as 23™ of March 2022 to 15 of February 2023 and a billable ratio will be used to create the pro-rata charge
value.
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Additional Information
Access to rhipe’s Operational Knowledge Base

For additional information on creating or managing tenants; connecting tenants; Azure subscriptions; Azure spending
notifications, please see the PRISM Portal User Guide located under rhipe’s Operational Knowledge Base.

Future Releases

Rhipe will be continuing to build and add functionality regarding Microsoft’'s New Commerce Experience (NCE),
upcoming features will work on renewal functionality, scheduling etc. As features are released this guide will be updated
and a new version made available under rhipe’s Operational Knowledge Base.
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https://operations.rhipe.com/portal/en/kb/articles/rhipe-prism-user-guides
https://operations.rhipe.com/portal/en/kb/articles/rhipe-prism-user-guides

